Procter&.Gamble

To Whom It May Concern:

2/10/2007

I have been involved with SCR for the last 6 years. My experience has been with contractors provided for
P&G'’s storeroom, receiving, and building maintenance. In each instance, SCR has provided quality
workers with low employee turnover. Those workers possessed the required skills and experience to
accomplish the required tasks satisfactorily with minimal supervision. SCR has also provided on-site
supervision for these separate groups and has the technical expertise to provide day-to-day direction for
those employees.

The services provided have met the technical requirements of our contract. They have delivered the
services for which we contracted in an exceptional manner. The billing has been accurate and timely.
The timesheets have repeatedly met the scrutiny of P&G audits.

I have worked resolving several unforeseen contract-related issues with Mr. Patel. In each instance, he

proved to be flexible, accommodating, and ethical. He has been available whenever the need has arisen,
and responded to our needs with a sense of ownership and urgency.

David Withers



